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amazon Prime Video

Instant sireaming of movies and TV shows.

Hello, goown
Departments ~ story - jstry S Your Account +|  Try Prime -
—

Your

Orders  OpenOrders  Digial Orders  Cancelled Orders

count > Your Orders

7 orders placed in | pasts monins

St 0 orusrs
goown jung ~ Ordes

Delivered Sep 12, 2016
Your package was defivered. It was handed directly to a receptionist or someene at a front desk

The delivery was signed by: Park Track package

3

- 1 Backpiack . Return of replace items
S01a by: Amazon com LLG e
ssa00 Leave package feedback
Buy it Again

Wite a product review

Archive order

amazon @ Prime Video

¥ Instantstreaming of movies and TV shows

Departments - ghistory = g ais &Registy Sel  Help Vour hotount~ TyPrmes  List~
| : | HEEH A{EH
How can we resolve it? | 9. MEZIZE M
Returning ., —__._ Backpatk (1) | Reason Style not as expected

Exchange m %}

Wel apply the amount of your refund to an exchange item of your choice.

®  Refund %}g

Amazon Gift Card ‘ Original payment method

Well process your refund to MasterCard ending in 7147
Estimated refund timing: 2.3 business days after we receive the item.

Continue

® How can we resolve it?(X2|2HHMER O A wEKExchange) B 2h=(Refund)2 MEY

ATE AO|E 229!
Your Account(LO§AF H2 M) = Your Orders(FE L) =0l
b AME 2= Return or Replace Items(E2& EHE CE= WA|) AMEH

@ Prime Video \
& instant streaming of movies and TV shows.

Today's Deals  Gift Cards & Registry  Sell  Help Try Prime - Lists -

IChoose items to return I

Ordered on Sep 5, 2016 (113-0655119-5:

Tumi Alpha Brave Dover Backpack
Sold by: Amazon.com LLC

Shipped: Sep 0, 2016
Quantity to return: 1

Why are you returning this?

R ——IX <: AHIZ AL AMEH

Comments (optional)
Toa big and siyla didn't meet my expartation A
Want to raturm and will pay for raturm o

200 characters remaining,

[ e

Refurnable unfil Ort 12, 2016

Prime Video
Instant streaming of movies and TV shows

Helo, goown
g sty Sell  Help Your Account - Try Prime - Lists -

Returning for a Refund: Tumi Alpha Brave Dover Backpack

Refund summary
UPS Dropoff s0.00
Find a UPS focation Total estimated refund: $345.00

Pinter required — print the label at any time from Your Orders. We'l also e-mail it to
oy I i Wel refund un fo $6.48 In etum shipping cosis once e I
receive the fiem
5 S (-] £~ = o [=]
UPS Pickup L] \-"o HH S H' =T Ild
UPS will pick up your retum package on the next business day. An adult must be
present

Return shipping cost will be deducted from your refund.
Printer required — print the label at any time from Your Orders. We'll also e-mail it to
you.

@ VIl Ship & Pay Varies
Use any shipping service alis convenient for you
We'l refund up to $6.48 in return shipping costs once we receive the item.
Priniter required — print the label st any time fiom Your Orders. We'll also e-nail it 1o
you

Submit

Send tha itsm back to us by Oct 12, 2016

® How do you want to send it back?(2HE & MEHO|A UPS Dropoff(E& YA
W) L UPS Pickup(SSH Q) Il Ship & pay(RtH] 2% % XB)SS e

e S&A 22 1 Tk A9UX| ARM =tel 22

*
ol

>
m
=

@ Reason for return(HtE ALS




Your Account -

E) Your label is ready to print.

‘Secursly pack and retum your tems to Amezon by Dot 12, 2016, We've emaled these detsils o youstr = ~@keagoir

glE e oy

E—

¢ 3
Can't print right now T
Don't worry! We have emiled you this information S0 you £an print ster S i

How to return your item
Self Return

- Seaurely pask the fems in s box.

+ Affix the meling lebel squsrely anto the address side of the paroe!, covering up sny previous delivery sddress and barcade without overlapping siny adjscent side.

BE 3%, 2T Y4, 2EH
usH) XY S Oy

+ Use the sddress isted sbove and effx the sppropriste mount of postege.

+ Bhip packsge from your nearest post office o shipping company of your choice:

Try Prime - Lists -

d 7/,

—
You are rets 1item(s) in 1 package(s):
Package (1/1) - Self Return
Your Refund $345.00
Backpack 34500 { Your refund will be spplied to your original method of payment
Resir msstr Siyle noras eipaciny ‘wifhin 2-3 business days from when we receive your retum
To check the status of your refund
View refum delsi in Your Accouit
Item Tex Refund s0.00
Retung Subtotal s345.00
Refund Total $345.00

<OlILE FQ FHE(HE) F>

> Amazon.com Hi|E SZ CHEELS HILE X| 302 O|LHO| BIESH=

[

OfOREO| Ot JHHEXIC| B TR} =
THORALe| BHE Mol T3l =l 7s

* =&, EoiXL 9EE ALFOl w2l retumn option AH0|5HH, AR EER
Y HE A EHeEh

o =
A2 e

ZZO| Returns and Refunds PolicyOi|A{

71 & kol Kol 7|

2. o] o] A

[ 23¢9l

f’egis"e’ | Dally Deals | Sell | Heip& Contact
=2 (o]
Shayy 1- 4B 27e

Following  Today Fashion Electronics Collectibles & Art Home & Garden

Collectibies

MAKE THE OLD NEW TO YOU

SHOP AND SAVE BIG
ON PRE-OWNED

Vahicles §

My eBay A =

ategories I arch IRt

Sporting Goods Motors Daily Deals

ebaydeals

UNBELIEVABLE
DISCOUNTS

MONEY BACK GUARANTEE

Discover more »

@ &d= AOIE 20

(2] 4E 4

Hi ..l = | Dally Deals | Gift Cards | Sell | Help & Confact ‘f@ﬂﬂwm 2 My eBay )
PR 2.4 32 .
. (=]

eb \/ - e
category ™

SAVE BIG ON GIFT CARDS FROM
YOUR FAVORITE BRANDS

"
Free Shipping

My eBay: Purchase history ..

Activity  Messages(1)  Account
Summary Orders
~ Buy

© Not hidden © Hidden
Bids/Offers

ouvn 100 LHSE
Dalaiac URDER DATE
Purchase history

All Categories I Advanced

- 3

Tell us what you think

Hake Purchase history your My s32y homepage

Seeordersiom  ThelasteDdays v  Fiterby Al v

551038

~ Lists 1 item sold by whozitswhatzit 3 0" g %E E}E
Allsts Backpack Wild At Heart Voyager LeSportsac Bag S 53
it E Back to School NEW
‘Wish list (322136143937 )
Your lists ‘L;;;;m ‘19
Searches you follow O oeierea °'L ‘f:;;:::mmn R
Sellers you follow = Hide order
» | Sell
@ My eBay(L} X*E) — Purchase history(710§ L) =9I
SiEh AFE 2= More actionsOf|A] Return This Items(S{{EF SZ HIE) MEH




HHE AR My

Request a return

Why do you want to return this item?

HE AR

4. HHE AbR ME
Doesn't fit

Too small and colors doesn't match my

expectation. Will pay return shipping charges.

But I'm in Korea. Let me know how to return with
your shipping address &

FIt JUHEXRA

Add photos

&

Doesn't fit (AIOI= 2X| &)

Changed my mind (Et&=Ha)

Found a better price ([0 2 JIFH& 3]
Just didn't like it (=0l OIS0l X %)
Ordered by mistake (A2 FE2)
Doesn't work or defective

[ZS0HXl BHU 2201 A2

Doesn't match description or photos
(&3 = M OE)

Wrong item sent (2RE 420 HH&E)
Missing parts or pieces (2F =)
Arrived damaged (I &E0| tHSE)
Doesn't seem authentic (J1E Q&)

You can add up to 10 photos to shai

with your seller. After you start a retum, tr

)s can't be removed. Learn more

Requesta return

To make it easy, you can use the retum label, and we'll charge you $7.05 i you use it

o= —_

@ My eBay(BH= ALR) MEH — FJt IHE 2 = Add photos(AtEl PZE)

=7

371 20| WA M

Hi™ @~ | Daily Deals | GiftCards | Sell | Help & Contact @gﬂﬂsﬁw*
eb V/ Smn e s
category
SAVE BIG ON GIFT CARDS FROM
YOUR FAVORITE BRANDS -
Shop now

Free Shipping

My eBay: Purchase history dam.. =)

All Categories

o

My eBay a

Al

Tell us what you think

= o
[4] HEE =4 32 ofjAR20H ol S
_a T = ool S ©
( 2 3 4
Return started item delivered Refund sent
Help
=
Next steps :
1. Buy a relurn label fiom your preferied shipping carrier
2. Confirm roturn address with your sclier.
3. Send the item, and add tracking details or mark it as sent by Sep 26.
4. You should get a refund within 6 business days of delivery.
Seller return information
! o
Address 5. HHE =4 =0l
Debbie. Raldwin
1700 Iron St
Nor <ansas City MO 64116-3630
Retuna summary
& LeSportsac Backpack Wiid At Heart Vo g £ Backito Schoot NE Quantiy 1 se11s
0l
=2E i 2y I Estimated refund se1.1 I v
< >

Activity  Messages (1) Account Waks Purchase history your My a8y homspage
Summary Orders
~ Buy
@® Not hidden O Hidden Seeordersfrom  The last 60 days v Fiterty Al »
Bids/Offers
Didn't win
_ Sep 06, 2016 US $61.19 eave feedbac

PRcheee Ay " s View order details
v Lists 1 item sold by whozitswhatz * *~ E I

Auiss 7. DX A=

I+ . Backpack Wild At Heart Voyager LeSportsac Bag. o . o S—

Watch list E Bkt School EW Return s fom

Wish fist (322126143037 View ssllers other tems

Yourlists ! .

" US $61.19
Searches you follow median B, Sap/08 - i
Trathing number 8405509609937876" Foltow this selfer
Sellers you follow Lice order
v Sell
1| H I- | |7§||:| - HIZE gl £ X |-|:|O| | |AEH
@ Contact seller(EtOfXIO| A EE) : BHE 2 S FIt 22| HQA| ME

6 Qe &g

® Seller return information(gtZ F4) =t
HHE TR AL OHY : HiEA 2™ = #
SE HE T HE FE FIKHIE MEE
« Eof X} 25

® Add your tracking details (HH= HE F7h

HiDami! -~ | Daily Deals | Gift Cards | Scli | Help & Contact
eb. Snopby . search
Shondy

I Find answers from whozitswhatzits13 I

Shop now %

LeSporisac Backpack Wild At Heart Voyager LeSporisac Bag E Back to
School NEW

$61.19

Shipping $1135
USPS Priority Mail to United States

item number 5221351438~
Select a topic

O | nave a question about USIng My tem OF | want 1o Send e seller a message  (0)
) 1 didn't receive my item  (2)

8. =M e

I received an ftem that wasn't as described (1)

O Requestto cancel this order (1)

I need to return my item: We found 1 answer(s)
9. TOHX} A=t
Can the item be returned?

This item can't be returned right now. You cai

All Categories

Select a topic(FFA| MEH )
© Contact the seller(ZtOjX} HEH

=




RS ol weey A B

Tell us what you think

ais | GiftCards | Sell | Help & Contact

Al Categonies

Contact whozitswhatzits 13 about returns

LeSportsac Backpack Wild At Heart Voyager LeSportsac Bag E Back to NTE
School NEW

$61.19

item number

SROIM ZY WIESI A} 3 AR0lE ATE(EE
« EOfXE7} eBay hassle-free returnsE O3k, eBayZt Lagste uiS 2 g

, SO A oAzt T eS8 2tdE ME

= eBay7t L5t S EF““O OIR t= 4, My eBay2| Purchase history

olFollA BHEEE E2Eo| i && 3| Jts

g Hi S EP”“J‘-'F packing slip(Z&L 2 7|Ast HAAM)S UFE

< oJ#jo] Fg HHF Jg*ll >

Hr
A
It

'Eéxl °+’7‘|'—h SIEE[JAALL BF0| &
+%|X Hi&H|+restocking fee+HHE Hj&£ Q2 HHS HHOfKI7L &
> J|EF AR BHE(FONRE B HY )

- restocking fee(MYD =429} HIE HI£ Q22

I_|ﬁ
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I(Return

(GIAD cIE <l

label)

53703 Madison Wisconsin
L_ United States |

US-MKE-MSN

[Ref: Ord:306. PS:1Z|
TSt Ws0412105457

1D - 39 1965203

AN A N

(J) JDOT 4600 003G LYIC ~ - -

90

HijE= AR F2

1301 E Washington Avenue e AbRF =

5 2F 42 AR) 2 70k HHE W,

[OHIKE] (zizf

mH

=
FA,

e
0z
]
E

|

oin

Email it to 3 friend

Your Return Instructions [ o isseia nsctens |

(i) Allitems must be sent by Oct 12, 2016

Tell us about your retum experience

Additional Inatructions for mailing your package

+ Securely pack the items in a box

- Affix the mailing label squarely onto the address side of the parcel, covering up any previous delivery address and barcode without overlapping any adjacent side

- Use the address listed above and affix the appropriate amount of pastage.
- Ship package from your nearest post office or shipping company of your choice.

Return Mailing Label
Cut this label and afiix to the outside of the return package

FROM

AECID oridmic B
Hebron Ky 41048

Item Descriptions. Quantity

Backpack 1

DYGZSTPNRR

POSTAGE
[ReUIRED|

CcP

_20_
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[ OJ#l0] ] (/& 2l o[HE, MsiHs 23 U All) HEE FAQL HEE UiHTL QN

(OIAD XI= EMS 258 &d Aldl X 2.8

v |

Return started

Next steps Es 108 280 .. K

1. Buy a return label from your preferred shipping carmier +4
2 Confirm return address with your sefler HES 7|3 Y, A2 7] oty ‘ t I u Imlﬁ" H I '"l H I 1"“ ﬂ - -

3. Send the item, and add tracking details or mark it as sent by Sep 26. - -
4 You should get a refund within 6 business days of delivery

Seller return information

Debbie Baldwin
1700 Iron St
North Kansas City MO 64116-3830

Rep. of KOREA

Add yor cking details

[Fyot no longer wani o return fhis item. you can close this
request W ¥ .

Refund summary il

Estimated refund L
] [ ———
[=Xe) frrd ool 3
< EMS 2HEEF7IE 2Y gl Eg) >

1 HAR

133 229 339 429 A 2 SHNY

22k} . =
2t =7t il 7t (@ (EB471E=) =)

75
2 26,100 46,700 51700
27800

2 29300 58.300
5 60,400 82,400
4 32400 63.400 77.800 65,000
4as 24100 66,500 82,200 69,700

73100




= &X: http://ems.epost.go.kr/front. EmsDeliveryDelivery02.postal

_23_
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(GIIAD BIS =121 &2 SO Xid] oHH H&

= our refund for Kipling Seoul Large Backpack,..

LA [+ “return@amazon.com” <return@amazon.com:
fimazon Refund Confirmation
Hello Z___ .~ "=~

You ordered the item below, but the package was returned to us by the
carrier. We've issued your refund

You can find the list of possible reasons why the package was returned to us
as undelivered here If you still want the item, please check your address and
place a new order.

Wiew return & refund status

Kipling Seoul Large Backpack..,

Refund total: $68.29«
Refund will appear on your Master Card in 3-5 business davs.

- 24 -
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Commercial Inv

<E-le>

[OIIAD =&=1]

X N B UE

E'I(O
=2\TT

L|Tj2A, unipass.customs.go.kr)0jjA ALE2XI SE

UNI-PASS  BXiiT ®xjs

Huza

LA U chER
UNI-PASSS] 58 Aju| A
SUSH. BARG. 2L,

2
L

P

Sl A0

U
RLEES
EUl

g

nfolEo|x|

T oojtig F7= HHeln
b S HEolol, 24X 3
=7} A0 ZHLsiof Sloi
OF o CimAROl AFBESI0]

wesuc

.

LEHIHel) AFSAL
AR oLl MBSz AT
2 HEsio, ARAy o B
7HYso] gt SAIMHI AT of
seLICH

e
x=) |.EE"‘|° |-O| “|° O&{ AMEHQIH f_Q_
 MERLEVHBTIWNF UpauEN. A @ AI'c>X =] —|(2 "n;'l7 I:l)r L "n;'l‘rTo J —|( = |_|' A oX
Consignes lame
Shopbop com -, = _
oniot persan Eq ouys gk s <= < c= S 1}s 1} ko
s « JfQlEMNRHS wg X W, 220l AKX S5 AME =, 2 Al 2Rt
SrestAdess
154, Yongdu-ro 1301 E Avenue = = A - = o
106 it transaction team MEZE 2letel = 7Sl Mal Al Aol BE7F BoiE1l 58 MH[AE
SRS ——— [T— iy K. e s oo
oy Emall AdTEeS Couniry Emall A o5
£ boic - TN N - B oge = U=
Bl e 2703030
] Exporing Carter DAL Tox b Nmber e ERVAT | Tocoere
o
ST e | Towrer P T e
How to retum your item B "rr;si " ucm::uy of q:anm'y. Unit Price Toﬁ;;;m(
sl 9801.00.2600 s I | s
S (=it [N o - e
You are returing 1 ftemi(s] in 1 package(s}:
Package [17) - Sef Retumn
Yorsetng s
s: $295.00
i and correct and that the contents of this shipment are as | FIEiGNt Cost $0.00
oo ol Satoa sbove: e ——
Tota Invoice Valas 0SB 37 $295.00
| Ve 50 8 e gy S e e e e These commodities, xecr;mlnny, o software were exported
gnatire and Tate i accordance wih export
SamiIon TegAons. Diveralon contary t 0.l s
Siohiphea.
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