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I purchased (product) from your shopping mall on (date) under Purchase Order No. :
{Optional) The tracking number is and the delivery status is shown as . As of this writing,

however, I have yet to receive the article. I wonder when I will receive it.
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I purchased (product) from your shopping mall on (date) under Purchase Order No.

(Optional) The tracking number is and the delivery status is shown as . Since I am no

longer interested in the article as its delivery has been delayed for too long, I hereby request for a refund.
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